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AGENDA
• Welcome from Kelly Rowland Prather, Director of Catering for Tech 

Dining

• Tech Catering Mission & Vision Statement

• Meet the Team!

• FY23 Tech Catering Fun Facts

• What’s New 

– - Menu Updates

– – Planning Your Event Details

– - Catering Exemptions

• Q & A

• Kitchen Tour & Menu Tasting with the Chef



Tech Dining | Tech Catering 
Core Mission & Vision 
Statements:

Mission:
To offer a premier collegiate dining experience by providing 
consistent and high-quality culinary solutions while championing 
innovation and celebrating diversity through valuable student and 
faculty &staff interactions.

Vision:
To establish Tech Dining as the premier leader and employer 
within the collegiate dining industry, by educating and engaging 
the campus community while driving student and campus value 
and satisfaction.



Meet the Team!

Meet the Team!



FY23: Tech Catering Interesting Facts

NUMBER OF TOTAL EVENTS  2,629
NUMBER OF GUESTS SERVED-

250,704

AVERAGE DOLLAR SALE PER GUEST

$11.23

NUMBER OF BOXED LUNCHES 
SERVED 29,000

10 EVENT STAFF

2 ADMIN

4 CULINARIANS

2 UTILITY
2 OPERATION MGRS



Say YES to Menu Refresh!



Breakfast 
Continued…



Sandwiches 
Galore!



Beaucoup 
Bowls!



Salacious Salad Additions….



Receptions 
Reimagined!



Plated 
Perfection!





Catering Event 
Planning Tips!

• *When you know you have an upcoming event, don’t wait!  Please place an 
order in Catertrax immediately or reach out to our office to bookmark the 
date. Please provide:

1. An estimated # of attendees

2. Anticipated location

3. Service start & end times

4. Type(s) of meal desired (boxed lunch, reception, plated meal?)

• *We make every effort to accommodate last minute requests.  Priority, 
however, is reserved for Tech Catering exclusive spaces including: The Student 
Center Buildings (Ex Hall, John Lewis Student Center, West Village), Global 
Learning Center and Kendeda.  When we’re booked, please feel free to contact 
one of GT’s approved Secondary Caterers.  



Menu Updates

• Things change and we understand! Think of 
catering like a long train.  There are so many 
cars and moving parts. 

• We are literally in the business of “Moving the 
Restaurant”.

• All decreases in guest count for internal 
departments must be received at least 5 
business days in advance of your event.

• Any increases or special last minute menu 
requests need to be received 3 business days 
in advance of your event. 



Pop Ups: Requests made with 
less than 5 business days notice

So they waited for you to return from vacation to tell you about 
the VIP lunch needed at the end of the week!

While frustrating, we are here to help as much as we are able.  
“Moving train”. 

If we are able to accommodate your request, all documents will 
need to be received immediately upon booking.  

If we’re not available, please reach out to one of GT’s approved 
secondary caterers for events conducted in non-Tech Catering 
exclusive spaces.



Approved 
Secondary 
Caterers



What is Required to Confirm 
Your Event?
1. An active Work-tag 

• Tech Catering processes journal entries in Workday on 
your behalf.

• Please confirm with your department business / budget 
manager the appropriate payment method and verify the 
availability of funds!

• While this is helpful at the time of document verification, 
it is not required.  It just makes for a more expeditious 
journal transfer where we eliminate some of the back and 
forth within each department’s AP area.



What is Required 
to Confirm Your 
Event?

2. A Food Group Meal Form

• All fields must be completed

• A signature from your 
department’s approver is a 
must!

• Again, this will eliminate 
some of the back & forth 
experienced in the past 
when the person signing is 
not actually the person 
authorized to sign.



Food Group 
Meal Form-
Example



What is Required 
to Confirm Your 
Event?
3. List of Attendees

• Required for groups less 
than 15 in attendance

• This list can be an 
estimate of names of the 
invited

• We all know not everyone 
attends meeting for which 
they RSVP’d!



What is Required to 
Confirm Your Event?

4. Alcohol Approval Form

• Complete if intending to serve 
alcohol

• Note that alcohol service for 
events on campus can begin no 
earlier than 4:30pm



Alcohol Approval:



Deadlines!

• For internal GT departments, 
all documents if paying via 
work-tag, must be received 3 
business days in advance of 
your event or your event is 
subject to cancellation. 

• All external groups paying via 
credit card or check, payment 
must be received 5 business 
days in advance of your 
event or event will be 
cancelled.

• Payment via ACH must be 
received no later than 5 
business days, post event.    

• Documents should be 
submitted either via 
Catertrax or emailed directly 
to us at:

• Techcatering@dining.gatech.
edu



Cancellations

If cancellation is made with less than 3 business 
days notice, your event may be charged for any 
food and labor incurred or committed to the 
event, up to 50% of total event cost.

If cancellation is made within 48 hours of the 
event, the event will result in 100% of the total 
invoice cost. 



Catering Exemptions



Tech Catering now processes all Catering Exemption Requests.  Here’s what to expect:

-If your event is more than $600, and in any of Tech Dining’s controlled spaces where Tech Catering 

is the exclusive caterer (Exhibition Hall, The John Lewis Student Center or West Village), exemptions 

will not be granted. 

-Catering events less than $600, do not require a catering exemption should you prefer an outside, 

licensed food-service provider.  

-A Catering Exemption is required for any vendor not on contract with GT. Please note that 

submitting a request for exemption does not automatically guarantee approval.

- Also note that as a cost of doing business with the State of Georgia, a mandatory 10% commission 

of the total invoice, is payable for any event where an exemption has been granted.  



Q & A
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